ISSN
2088-4842 (Cetak)
2442-8795 (Online)

JurnaL Optimast Sistem INDUSTRI

Volume 16, Nomor 2, Tahun 2017

Perancangan Sistem Manajemen Mutu Terintegrasi di Baristand Industri
Padang
Yudo Purnomo, Nilda Tri Putri, Elita Amrina

Analisis Perawatan Mesin dengan Pendekatan RCM dan MVSM 89-105
Dwi Agustina Kurniawati, Muhammad Lutfan Muzaki

Evaluasi Kualitas Layanan terhadap Operator Telekomunikasi: Tinjauan 106-111
Perspektif Pelanggan
Armin Darmawan, Mulyadi, Fauziah

Pemilihan dan Implementasi Strategi Peningkatan Kenyamanan Termal 112-119
Ruang Kuliah
Lusi Susanti, Hary Fandeli

Pengukuran Beban Kerja Psikologis dan Fisiologis Pekerja di Industri Tek- 120-130
stil

Prima Fithri, Windi Fitri Anisa

Sistem Peringatan Dini untuk Mendeteksi Lifetime Sparepart pada Mesin 131-139
TR OSAWA

Adi Nugroho, Yahri Nastangin

Penerapan Sampling Kerja dalam Penentuan Beban dan Kebutuhan Tenaga  140-149
Kerja

Suryat Handoko, Nilda Tri Putri, Jonrinaldi

Penilaian Kinerja Karyawan dengan Metode AHP dan Rating Scale 150-157
Rizka Shoumil Ilhami, Dino Rimantho

Hubungan Phantom Vibration Syndrome Terhadap Sleep Disorder dan 158-166
Kondisi Stress
Ajeng Yeni Setianingrum

Analisis Pemeliharaan Mesin Blowmould Dengan Metode RCM di PT. CCAI 167-176
Nur Yulianti Hidayah, Noor Ahmadi

Oy
e = josi.ft.unand.ac.id

Diterbitkan oleh Jurusan Teknik Industri, Fakultas Teknik, Universitas Andalas, Padang
bekerjasama dengan Persatuan Insinyur Indonesia




20558 454003

EDITOR-IN-CHIEF

Hilma Raimona Zadry, Ph.D.

BOARD OF EDITORS

Feri Afrinaldi, Ph.D

Dr. Rika Ampuh Hadiguna, IPM
Fitra Lestari, Ph.D

Dr. Wahyudi Sutopo

INFORMATION TECHNOLOGY

Ikhwan Arief, MSc.

REVIEWERS

Dr. Andi Cakravastia (ITB)

Dr. Retno Astuti Triharso (UNBRAW)
Alig Zuhdi, Ph.D (STTN-BATAN)
Jonrinaldi Ph.D (UNAND)

Dr. Eng. Listiani Nurul Huda (USU)
Prof. Dradjad Irianto, Ph.D (ITB)
Iskandar Hasanuddin, Ph.D
(UNSYIAH)

Insannul Kamil, Ph.D, IPM (PII)
Ratna Sari Dewi, Ph.D (ITS)

Dwi Agustina Kurniawati, Ph.D (UIN-
SUKA)

Dr. rer. nat. Siana Halim (UK PETRA)
Dr. Novita Sakundarini (University of
Nottingham, Malaysia)

Prof. Moses Laksono Singgih (ITS)
Prof. Dr. Udisubakti C. Mulyono (ITS)
Dr. Eng. Lusi Susanti (UNAND)

ALAMAT REDAKSI

Redaksi Jurnal Optimasi Sistem
Industri, Gedung Teknik Industri,
Fakultas Teknik, Lantai 3, Universitas
Andalas, Kampus Limau Manis,
Padang

Email: editor_josi@ft.unand.ac.id

Redaksi menerima artikel ilmiah hasil
penelitian dengan subjek yang
relevan. Terbitan perdana Oktober
2001.

Periode terbit edisi Semester 1
(Januari-Juni) dan Semester 2 (Juli-
Desember) setiap tahun.

ISSN 2088-4842

Volume 16 Nomor 2 2017
JURNAL OPTIMASI SISTEM INDUSTRI (JOSI)

Jurnal Ilmiah Aplikasi Ilmu Teknik Industri

DAFTAR ISI

Daftar Isi

Editorial

Perancangan Sistem Manajemen Mutu Terintegrasi 80-88
di Baristand Industri Padang

Yudo Purnomo, Nilda Tri Putri, Elita Amrina

Analisis Perawatan Mesin dengan Pendekatan RCM 89-105
dan MVSM

Dwi Agustina Kurniawati, Muhammad Lutfan Muzaki

Evaluasi Kualitas Layanan terhadap Operator 106-111
Telekomunikasi: Tinjauan Perspektif Pelanggan

Armin Darmawan, Mulyadi, Fauziah

Pemilihan dan Implementasi Strategi Peningkatan 112-119
Kenyamanan Termal Ruang Kuliah

Lusi Susanti, Hary Fandeli

Pengukuran Beban Kerja Psikologis dan Fisiologis 120-130
Pekerja di Industri Tekstil

Prima Fithri, Windi Fitri Anisa

Sistem Peringatan Dini untuk Mendeteksi Lifetime 131-139
Sparepart pada Mesin TR OSAWA

Adi Nugroho, Yahri Nastangin

Penerapan Sampling Kerja dalam Penentuan Beban 140-149
dan Kebutuhan Tenaga Kerja

Suryat Handoko, Nilda Tri Putri, Jonrinaldi

Penilaian Kinerja Karyawan dengan Metode AHP 150-157
dan Rating Scale

Rizka Shoumil Ilhami, Dino Rimantho

Hubungan Phantom Vibration Syndrome Terhadap 158-166
Sleep Disorder dan Kondisi Stress

Ajeng Yeni Setianingrum

Analisis Pemeliharaan Mesin Blowmould Dengan 167-176
Metode RCM Di PT. CCAI

Nur Yulianti Hidayah, Noor Ahmadi
Kerjasama dengan:

PERSATUAN INSINYUR INDONESIA
PUSAT STUDI INOVASI UNIVERSITAS ANDALAS

Jurnal Optimasi ISSN
Sistern Industri Vol. 16 No. 2 Hal. 80-176 2017 2088-4842



javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/93')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/46')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/47')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/22')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/49')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/10')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/92')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/38')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/39')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/40')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/50')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/52')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/4')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/8')
javascript:openRTWindow('http://josi.ft.unand.ac.id/index.php/josi/about/editorialTeamBio/13')
http://josi.ft.unand.ac.id/index.php/josi/article/view/103
http://josi.ft.unand.ac.id/index.php/josi/article/view/103
http://josi.ft.unand.ac.id/index.php/josi/article/view/94
http://josi.ft.unand.ac.id/index.php/josi/article/view/94
http://josi.ft.unand.ac.id/index.php/josi/article/view/92
http://josi.ft.unand.ac.id/index.php/josi/article/view/92
http://josi.ft.unand.ac.id/index.php/josi/article/view/98
http://josi.ft.unand.ac.id/index.php/josi/article/view/98
http://josi.ft.unand.ac.id/index.php/josi/article/view/101
http://josi.ft.unand.ac.id/index.php/josi/article/view/101
http://josi.ft.unand.ac.id/index.php/josi/article/view/97
http://josi.ft.unand.ac.id/index.php/josi/article/view/97
http://josi.ft.unand.ac.id/index.php/josi/article/view/161
http://josi.ft.unand.ac.id/index.php/josi/article/view/161
http://josi.ft.unand.ac.id/index.php/josi/article/view/166
http://josi.ft.unand.ac.id/index.php/josi/article/view/166
http://josi.ft.unand.ac.id/index.php/josi/article/view/172
http://josi.ft.unand.ac.id/index.php/josi/article/view/172
http://josi.ft.unand.ac.id/index.php/josi/article/view/176
http://josi.ft.unand.ac.id/index.php/josi/article/view/176

EDITORIAL

Volume 16, No. 2, 2017 of the Journal on Optimization of Systems at Industries (JOSI)
consists of ten articles written by researchers and practitioners in the area of industrial
engineering from all over Indonesia. Of all ten articles, two articles are from the area of
quality management, three articles are in the area of maintenance management, four
articles are related to ergonomics and human factors, and one article is from the area of
management systems. Therefore, JOSI Volume 16, No. 2, 2017 covers all fields within the
body of knowledge of industrial engineering.

The articles from the area of quality management develops an integrated quality
management system for a research institutes and standardization in Indonesia. This study
revealed the integration of ISO 9001, ISO/IEC 17025, ISO/IEC 17065, and KNAPPP02 in the
context of the structure of the process, documents, and organization. Another article
examines the quality level of service in one of the telecommunication operator in
Indonesia. This paper focuses on the identification of the gaps, mapping quality level of
service, and the evaluation of the service quality level.

Articles from the area of maintenance management discuss the maintenance system
using different methods. The methods are Maintenance Value Stream Map (MVSM),
Reliability Centered Maintenance (RCM), and Programmable Logic Controller (PLC). The
four articles from the area of human factors discuss the measurement of workloads and
thermal comfort. The measurement of workload then used to determine the amount of
labor needed.

One article form the area of management system find out the performance appraisal
criteria and sub-criteria of the junior analysts, provide the weighting for each criteria
and sub-criteria using Analytic Hierarchy Process (AHP) method, and recommend the
planning framework of performance appraisal for junior analyst using Rating-Scale
method in order to conduct the office promotion.

JOSI editorial team would like to thank all authors contributing to this edition. The editor
would also like to express their gratitude to all reviewers who have worked hard in
maintaining the quality of the articles published on this edition. We believe that all articles
will have a contribution to the exchange of ideas and knowledge in the area of Industrial
Engineering.

Hilma Raimona Zadry

Editon



